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How to Set Up an Electronic Funds Transfer (EFT) Account 

Taxpayers can update their account to allow for EFT using a paper form or by using Revenue Online.  

 

 Paper: Download the Electronic Funds Transfer Account Setup for Tax Payments (DR 5785) 

and mail to the address listed on its upper-left corner, or fax to (303) 205-5779. 

 Online: Access your Revenue Online account and follow the instructions below: 

 

Step 1: Click Add/Change an EFT Account. 
 

 
 

Step 2: Click Next. 
 

 

https://www.colorado.gov/pacific/sites/default/files/DR5782.pdf
https://www.colorado.gov/pacific/sites/default/files/DR5785_2018.pdf
https://www.colorado.gov/revenueonline/_/
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Step 3: Click on the radio button that says Request a new EFT number. 
 

 
 

Step 4: On the same screen, click Start Here. 
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Step 5: Next select your preferred ACH type. Select only one, then click OK.   
 

 
 

Step 6: Click Enter Taxpayer Information. 
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Step 7: Fill out all the required information, then click OK. 
 

 
 

Step 8: Click on Select Account Types for EFT for tax types you want to pay with EFT. 
 

 



 
 

Revised 12/20/2019 

 

 
 

Step 9: Click Submit once all steps are complete. Click the Home icon in the top left corner of Revenue 

Online.  To view the new EFT account number, then click on “View My EFT Account Numbers.” 
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Step 10: The system automatically generates an email and message for you to view in Revenue Online 

with instructions on what comes next.  To view this message, navigate to the home page again. Then, 

click on the Correspondence tab. There will be an unread message titled Electronic Funds Transfer 

Request Received. 

 
 

ACH Debit: You will receive a temporary PIN.  After your initial login using the temporary PIN code, you 

will be prompted to immediately set up your own permanent password. The message also specifies 

when the EFT system will be available.  It is usually 2 business days after their request is submitted. 


